
Here   are   a   few   suggestions   to   try   when   a   chromebook   will   not   power   on:  
 
1.)     When   you   open   the   chromebook   cover,   do   not   press   the   power   button   right   away,   wait   at   least   10  
seconds   or   more   for   it   to   turn   on   itself   first.    Then   if   it   does   not   turn   on,   press   and   hold   the   power  
button   down   for   about   10   seconds   and   let   go   and   wait.    You   may   have   to   press   the   power   button   like  
this   a   few   times.   
  
2.)     Make   sure   the   plug   is   in   an   outlet   that   is   working.    Try   testing   the   outlet   with   some   other   device.   
3.)     The   plug   has   2   pieces   to   it,   make   sure   the   2   pieces   are   plugged   into   each   other   securely.  
4.)     There   are   2   power   connections   on   the   chromebook.    One   on   each   side.   Try   charging   on   each  
side   and   make   sure   the   connection   to   chromebook   is   secure   too   (only   for   3100   and   5190  
chromebooks)  
 
5.)     Press   the    REFRESH    key   (looks   like   a   circular   arrow)   and   the    POWER    button   at   the   same   time  
and   release   when   it   powers   up.  
 

Perform   a   hard   reset   by   holding   down   the   power   and   refresh   keys   for   10   seconds  

 

6.)     Check   to   see   if   the   charging   indicator   light   turns   on   when   you   plug   in   the   charger.   If   not,   try  
another   hard   reset   and   check   again.  

7.)     If   two   hard   resets   don't   fix   the   issue,   Google   suggests   unplugging   the   charger,   then   plugging   it  
back   into   the   outlet   and   then   the   computer,   and   checking   to   see   if   the   charging   indicator   light   turns   on.  
If   it   works,   they   suggest   charging   it   before   trying   to   start   it   up   again.  

8.)     Make   sure   the   lightning   bolt   shows   on   the   bottom   right   of   the   screen   inside   the   battery   icon,   this  
means   it   is   charging.   

9.)     Plug   the   chromebook   into   charge   for   at   least   a   straight   24   hours   or   more   without   unplugging   it.  

**   When   you   let   the   battery   get   below   10%   charged,   it   goes   into   this   sleep   mode   and   will   not   turn   on  
**   Suggestion   is   to   keep   chromebook   fully   charged   at   all   times  
 
 
 


